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Public Complaints
It is the policy of the Board of Education to encourage parents and other citizens to express their concerns,
to ask questions, and to take an active interest in the school's educational program and school environment
by attending Board meetings, contacting the schools and meeting with members of the staff. The Board also
recognizes the right of individuals and groups to present complaints concerning school personnel, the
curriculum, school services or facilities. In the interest of responding to all complaints fairly and
expeditiously, the following guidelines are established:
1) Whenever a complaint is initially directed to the Board, as a whole, the individual or group involved will
be advised to confer with the appropriate school staff member first.
2) The individual or group will be advised of the routine channel of complaints, which is found on the
attached contact guide.
3) Should a complaint be received by the Board of Education after the individual or group followed the
channel of complaints outlined above, the Board will review a report on the matter from administration
and provide a response. The complainant, at the discretion of the Board of Education, may be invited to
an executive session of the Board for further information or discussion.
4) Should an individual Board member receive a complaint, the person or group should be advised of the
channels outlined in this policy. The Superintendent should be informed of the complaint received by
the Board members. Individual Board members do not have the authority to directly attempt to solve
the problem. In cases where the Board member is unsure of the background on a specific matter, the
Superintendent will provide information to enable a response to the complaint by either an authorized
Board member or other spokesperson for the district.
5) Complainants must provide their identity.
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