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ONLINE SEMINAR

An ability to interact with others in an
appropriate way is essential for success.

Yet, a growing reliance on digital communication
in the modern workplace has made emails the
medium of choice for every day interactions,
and this has impacted upon the way that we
naturally interact, slowly diminishing our
chance to develop our interpersonal skills.

This session will explore verbal and non-verbal
communication and help participants
understand how their behavior may be
interpreted by others, helping to grow
positive and effective working relationships.

Your Employee Support Program can help you,

24/7, with communication and social skills for

the workplace and in the home.

If you do not know your sign-on information, please
Call (607) 763-6474.



